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Comprehensive Infrastructure Agreement Amendment Approval Form

Contract Between:

Northrop Grumman Information Technology, Inc.

Eighth and Main Building
707 E Main St
Richmond, Virginia 23219

and
The Commonwealth of Virginia

110 South Seventh Street
Richmond, Virginia, 23219

Contract Number

VA-051114-NG

Change Control Number

15

Section(s) of CIA Referenced — Identify
section(s) of CIA modified, including
Attachments and Schedules

Section 10.11 of the Agreement

Description of Approved Contract Change —
Provide a brief description of contract change

Modification of the Customer Service Number language
to provide an email address instead of an 800 number
for questions regarding invoices.
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In accordance with Section 27.5 Amendments, and pursuant to the mutual agreement of the
parties, this AGREEMENT is modified as follows:

Section 10.11 of the Agreement is hereby modified as follows:
10.11 Customer Service Email Address

Vendor shall provide for use by VITA, and conspicuously print on each of Vendor’s
monthly invoices to the Commonwealth, an email address for billing related questions, inquiries, or
requests, for adjustments. The VITA personnel asking such questions or making such inquiries or
requests, and the Vendor Personnel assigned to respond to such questions, inquiries, or requests, shall
be fully familiar and conversant with the Services, the Fees structure, and the terms and conditions of
this Agreement.

All terms, conditions and provisions of the original Agreement, remain unchanged except as
specifically noted herein.
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The parties have executed this Agreement on the dates indicated below.

Executed by:

The Commonwealth of Vipginia Northrop G Information Technologies, Inc.
Nat(éz Fred Duball Name: _Julia Carri€r

Title: SMb Director ' Title: CongractsManager

Date:7[9'/é f C [/ Date:



